
UK Technical Service Engineer
FESA063

This £multi billion worldwide leading company are currently looking for a new
Technical Service Engineer to join their successful Automotive Aftermarket
Division based at Atherstone in Warwickshire.

Salary:

£27,000 - £40,000

Overall Mission:

To proactively engage with our UK customers, to identify, support and drive the
commercialization of innovative solutions in pursuit of accelerated growth for our
automotive aftermarket business.

Job Responsibilities:

 To identify and pursue top growth opportunities for our UK and European
Automotive Aftermarket business. This Technical Service Engineer will
contribute to innovative activity within the laboratory, provide the vital
interface with our customer base and deliver winning ` solutions for unmet
customer needs.

 To provide technical leadership in our new product introduction activities.
- Launch Data packages. Customer Trainer training. Sales Tool Development.

 Technical leadership of aligned growth opportunities:
- Cooperation with industry stakeholders
- Contribute to penetration in new key accounts

 Technical support for existing business maintenance activities
- Key account involvement.
- Training of current product applications.

Education:

BSc (Hons) in a Physical Science (Materials, Chemistry etc…)

OR

Automotive repair and refinish industry recognized Paint Sprayer qualifications such
as NVQ Level 3 or equivalent, and ATA Accredited Senior paint Technician together
with formal qualifications which illustrate a good level of numeracy and
communication skills.



Experience:

Graduates will ideally have worked for at least two years in a related industry and
have experience of one or more of the following technologies: Coated Abrasives,
Abrasive Compounds, Polishing Systems, Automotive Refinish paint systems,
Masking Systems
Some experience of the automotive repair and refinish industry would also be
advantageous.

Car paint sprayers will ideally have extensive industry experience and an awareness
of the latest repair technologies.

For all candidates experience of a group trainer role and work in a customer facing
role would be helpful.

Person Profile:

Project Management Skills.
Must be able to manage multiple projects and meet agreed timelines.
Must be willing to carry out practical work in both the laboratory and workshop
environments.
Must be able to work flexibly and be willing to travel in the UK and Europe.
Current valid driving licence is essential.
Excellent communication skills: Must be able to communicate effectively in a wide
range of scenarios from boardroom to body shop customers and work effectively
within multi-disciplinary teams.

 To provide solutions for unmet customer needs.

 To provide technical leadership in our new product introduction activities.
- Launch Data packages. Customer Trainer training. Sales Tool Development.

 Technical leadership of aligned growth opportunities:
- Cooperation with industry stakeholders
- Contribute to penetration in new key accounts

 Technical support for existing business maintenance activities
- Key account involvement.
- Training of current product applications.


